
Doris Anne Klass, Ph.D.

3130 N. Lake Shore Dr. Apt. 1500 * Chicago, Illinois 60657 * 773-857-1688

 AnneKlass@gmail.com

Objective:
A position as a Database Developer

Skills: 
Sql Server 2005 (2000, 2008), SSIS, Access, Excel, MySQL 5.0, PHP, Perl, Python, C++, Shell Scripts, Linux, Unix, OOP, SAS

Experience:
Database Developer 2006-2009


Iclops, LLC (Chicago, Illinois)

· Designed, developed and maintained databases containing more than 12 million medical records for use in Physician quality reporting.

· Reported on Clinical Integration performance measures for 450 physicians.

· Using SSIS, Incorporated data from 12 Practice Management Billing Systems and 7 Electronic Medical Record Systems into a unified database.

· Designed, developed and maintained a survey database.

· Improved T-SQL procedures - reduced update time for medical records database from 3 days to 4 hours.


Database Developer/Econometric analyst 1996-2006


Analytic Innovations, LLC (Chicago, Illinois)

· Using Microsoft SQL Server, created and maintained Do-Not-Call and Disposition databases for use in Customer Relations Management.

· Wrote applications that maintained a major credit card company's internal Do-Not-Call database.

· Matched data from multiple sources to identify duplicates and reduce marketing costs by 20%

· Oversaw, debugged, and wrote programs for the weekly updates and audits of databases comprising more than 1600 Gigabytes of data (9 databases ranging in size from 2 million to 160 million records) parallel processed on 40 UNIX machines.
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Experience :
Programmer Analyst/Database Administrator 1996-2006

(Continued)
 Analytic Innovations, LLC (Chicago, Illinois)

· Created PHP-Dynamic web pages which instantly documented the effectiveness of major marketing campaigns.

· Created Object Oriented applications in Perl, Python and C++ to help a major satellite TV Company identify the best leads for their nationwide marketing efforts.

· Created SAS programs, which modeled, scored and ranked large populations.

· Designed and executed multichannel (Telemarketing, Direct Mail and Email) selections of customers for marketing campaigns under tight deadlines.


Post-Doctoral Research Associate - Physics 1992-1995


University of Illinois, Chicago (Chicago, Illinois)

· Collaborated on the E665 Muon experiment at FERMILAB.

· Contributed to the derivation of the Proton Structure Function.


Research Assistant  - Physics 1985-1991

Indiana University (Bloomington, Indiana)

· Collaborated with physicists at Stanford University in Palo Alto, California on the first direct observation of the Z-Zero particle.

· Doctoral thesis:  "The Z-Zero to Heavy Quark fraction at the Stanford Linear Collider".

Education:
1986-1991 Ph.D.  Physics - Indiana University


1986-1990 M.S.   Physics - Indiana University


1981-1985 B.A.   Physics - Northwestern University


